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1. Reason for the Report

1.1 To update the Committee on the progress of the Intoxicated campaign.

2. Recommendation

2.1  That the Committee notes the contents of the report.

3. Executive Summary

3.1 Following the launch of the Intoxicated campaign, feedback on the 
campaign was given by the participants at the January 2020 Pub Watch 
meeting, also attended by the Police and Licensing Team. The Police 
reported that the officers on duty over Christmas had noted that all the 
participating premises had used the promotional materials and that the 
‘Intoxicated’ message was highly visible and distinctive. Most premises 
had used the posters in the toilets to make them more visible than just 
another poster on the wall in the main building.

3.2 It was noted by the Police that incidents of ASB, violence and disorder 
associated with drunken behaviour were noticeably down on previous 
years, and although there was no direct evidence to link this with the 
campaign, the high visibility of the campaign message was welcome as 
an additional tool in managing alcohol related crime and disorder.  

3.3 The Pub Watch members all reported that they had a good response 
from staff in wearing the promotional material and supporting the 
message. It was further reported that licensees had noted a significant 



increase in the number of bar staff, particularly the younger and casual 
staff members, who were more confident in refusing service or reporting 
worries to more senior staff for confirmation. 

3.4 Most premises had shared or tweeted the social media messages from 
the Police and Council and had posted pictures of staff wearing the T-
Shirts behind the bar in support of the campaign message. All felt that 
the campaign had given staff more confidence to respond to intoxicated 
customers and that having the message so directly presented on entry 
to the premises and inside gave staff something to ‘point to’ so that the 
customer could see that the decision to refuse service was not a 
personal whim of the member of staff but was in fact a legal 
requirement. 

3.5 All members of the Pub Watch scheme said that they would be 
prepared to promote the message again when local or national events 
were likely to result in increased activity in the town.

3.6 There is evidence to suggest that the high visibility of the campaign at 
critical times is of benefit to the wider area and there is no reason why 
the campaign could not be considered by other licensing areas. 

3.7 SMDC Licensing Team has been invited to attend a Police Open Day in 
Stafford in March 2020 where officers from across the Staffordshire 
Force will have the opportunity to see the campaign details and see if it 
is something that might be of interest across the wider Staffordshire 
area. 

3.8 SMDC Licensing Team has attended the Biddulph Pub Watch scheme 
to introduce the campaign to them, and to consider a launch in this area 
around Easter 2020.

4.        How this report links to Corporate Priorities 

4.1 To help create a safer and healthier environment for our communities to live
and work.

5. Alternative Options

5.1 There are no alternative options to consider.

6. Implications

6.1 Community Safety - (Crime and Disorder Act 1998) 

The appropriate enforcement of licensing legislation and
promotion in partnership with relevant agencies is a key tool in
assuring the maintenance of community safety.



6.2 Workforce

None arise directly from this report.

6.3 Equality and Diversity/Equality Impact Assessment

This report has been prepared in accordance with the Council's
Diversity and Equality Policies.

6.4 Financial Considerations

The campaign has been funded through the Community Safety.
Partnership.

6.5 Legal

No legal obligations associated with this report.

6.6 Sustainability

None arising directly from this report.

6.7 Internal and External Consultation

None arising directly from this report.

6.8 Risk Assessment

None arising from this report.
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